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+RZ WR XVH WKLV SDFN
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%\ WKH HQG RI WKLY XQLW \RX Z|

QQQR

'"HVFULEH DQG H[SODLQ FKURQRORJKEDOOD & B4HRBYWWR U\ |

1RWH FRQOQHFWLRQV FRQWUDVWY DQG WWKHD B NVRWRHI WIIL F
WKH (XUDVLDQ EHDYHU

$VN DQG DGGUHVV KLVWRULFDOO\ YD @ A XWVRMLARIDUAL WE R
GLIIHUHQFH DQG VLJQLILFDQFH LQWKBPOIWLRQOLY® BHIHY KU
%ULWDLOQ

8VH D UDQJH RI VRXUFHY UHODWLQJ WWH XKW DNWQLBRLDOOHKEM I
XQGHUVWDQGLQJ RI WKH SDVW






(KHUH DUH WZR W\SE =
EHDYHU

(XUDVLDQ E HIDWHNR/UZ KLLERKUD
RQO\ IRXQG LQ (XURSH

1RUWK $PHULFDQ SEHDNRIW V
FDQDGHAX\LIFK DUH IRXQG LQ
$SPHULFD




(XUDVLDQ EHDYHUYV

e /KH\ UH D QDWLYH VSHFLHVY WR %ULWDLQ ZKLFK PHDQV WK
HFRV\VWHP

e 7KH\ DUH (XURSH V ODUJHVW URGHQW WKH\ FDQ ZHLJK XS
VDPH DV DQ \HDU ROG SHUVRQ

e HDYHUV FDQ JURZ XS WR P ORQJ
e /KH\ KDYH ODUJH LURQ ILOOHG RUDQJH IURQW WHHWK WK
e %DE\ EHDYHUV DUH FDOOHGNLWV 2

4
Ty
: #r‘%; .

e 7KH\ OLYH WRJIJHWKHU g ==

e 7KH\ OLYHG KHUH |UHH O%URS
ZDWHUZD\V XQWLO DER X W&
DJR '



STXDWLF DGDSWDWLRQV

e  HEEHG IHHW IRU IDVW VZLPPLQJ
e /KLFN ZDWHUSURRI I XU
e T UDQVSDUHQW H\HOLGYV

e &§DQ KROG EUHDWK IRU XS WR PLQXV

e $ ODUJH SDGGOH VKDSHG WDLO WKDW
= $ IDW VWRUH D SURS D SDGGOH C




3LOH RI VWLFNV" 2U D EHDYHU GDP”




3LOH RI VWLFNV" 2U D EHDYHU GDP”

5XPgP BpP Baa P~-BbmaPq eU
vXYcVg bBNP Ke KPB|PpqU

/(KH ORGJH LV WKHLU KRPH ZKLOH GDPYV
KROG ZDWHU EHKLQG WKHP DQG FRQWURO
WKH IORZ RI WKH ULYHU




%HDYHUVKXQWHG WR H[MQLQFWLROQ
% ULWDERXW \HDUV DJR E\ KXPDQV IRU
IXU PHDW PHGLFLQH DQG SHUIXPH

HDYHU SRSXODWLRQVHMMWROQRLG EHLQ
WKURXJKRXW WKH 8. E\ KXPDQV



HDYHUV EHFDPH H{WLQFW LQ %ULW

.H\ PRPHQWYV LQ WKH V\RX PLIJKW
e /KH GHDWK RI :LOOLDP 6KDNHVSHD
e /KH *UHDW )LUH RI /RQGRQ

e (QJODQG DQG 6FRWODQG ZHUH UXC
RI 6WXDUW DQG JRYHUQHG E\ 20LY
&SURPZHOO ZKR ZDV /RUG 3URWHEF

FHQWXU\
-Q WKH OODIWH %\ WKH ODWH WK &HQWXU\ RQO\ DE
FHQWXU\ ZHUH SUHVHQW DFURNVH( XUBRFHQRQH
$Q HVWLPDWHG WKH 8.

EHDYHUVY UHPDLQHG

+DOOH\ HW DO



HDYHUYVY KLVWRU\



DWFK WKH DQLPDWLRQ
HDYHUV 1DWXUH V (FRV\VWHF




LvY|Yve C

HDYHU IDFW ILOH SRVWHU

N\

ODNH \RXU RZQ IDFW ILOH SRVWHU DERXW EHDYHUYV
-W PXVW LQFOXGH

~QIRUPDWLRQ DERXW EHDYHUV LQFOXGRQWWHKHUW U HID/EX WHDW
PLJKW DOVR LQFOXGH KRZ VRPH RI WKHRAWR MXDW X\WUKHLKDYH D
HQYLURQPHQW

9 —-QIRUPDWLRQ DERXW KRZ DQG ZK\ EHEOEVYVHWD E®IFDPH H[WLQF\

<RXU SRVWHU QHHGYVY WR EH LQIRUPDWLYH DQG H\H FDWFKLQ






HDYHUYVY KLVWRU\

(O



PLOOLROQ
\HDUV DJR

%HDYHUV DQFHVW
VEDO\ WDLOHG VTX
OLYHG QRW ORQJ O
GLQRVDXUV EHFDP

7KHUH ZHUH ORWYV
W\SHV VSHFLHYV
GLIIHUHQW PHPEHU
IDPLO\ NQRZQ DV
&DVWRULGDH

PLOOLRQ \HDUV DJR

7KH HDUO\ EHDYHUV ZHUH EXUURZHUV X
FXWWLQJ GRZQ WUHHV DQG VZLPPLQJ DI
DJR

7KH\ FRYHUHG WKH 1RUWKHUQ +HPLVSKH}
$PHULFD WR WKH $UFWLF &LUFOH LQFO.
%ULWDLOQ

7KHUH DUH IRVVLO UHFRUGVY RI EHDH HU\
EHWZHHQ DQG PLOOLRQ \HDUV DJR

<RX FDQ ILQG RXW PRUH KHUH
ZZ7Z VEFLHQEHGDLO FRP UHOHDVHYV

KWP



JRVVLOV DUH D NH\ VRXUFH RI KLIMVWRULF
LOQIRUPDWLRQ DERXW WKH SDVW

+LVWRULDQVY DQG VFLHQWLVWY FDQ XVHHRDWMW DA 6 RRRZYVDWR P
FKDQJHG DQG DGDSWHG RYHU WLPH

20H SDUWLFXODU VSHFLHVY RI EHDYHU DOVR
DSSHDUHG GXULQJ WKLYV WLPH

e _.KDW GR \RX QRWLFH"
e . KDW GR \RX ZRQGHU"

e :KDW DUH WKH VLPLODULWLHY DQG
GLITHUHQFHY EHWZHHQ WKHVH
VNHOHWRQV"®



JRVVLOV DUH D NH\ VRXUFH RI KLIMVWRULF
LOQIRUPDWLRQ DERXW WKH SDVW

+LVWRULDQVY DQG VFLHQWLVWY FDQ XVHHRDWMW DA 6 RRRZYVDWR P
FKDQJHG DQG DGDSWHG RYHU WLPH

20H SDUWLFXODU VSHFLHVY RI EHDYHU DOVR
DSSHDUHG GXULQJ WKLYV WLPH

e _.KDW GR \RX QRWLFH"
e . KDW GR \RX ZRQGHU"

e :KDW DUH WKH VLPLODULWLHY DQG
GLITHUHQFHY EHWZHHQ WKHVH
VNHOHWRQV"®

6RXURMWWSY DURXQG XRUHJRQ HGX FRQWHOW URGHR®W DRYXV X




%HWZHHOQ PLOOLRQ DQG

\

\

JRVVLOV RI JLDQW EHDYHUV RI WKH &DNRXRGRLGUWHR/VND BY
$SPHULFD HIRUH WKH EHDYHUV ZAZHWNBHRZYMNIS KISUWEK D PIHMWUH

6WDQGLQJ XS

LW ZR X

DV DQ DGXOW KXPDQ C
KDYH ZHLJKHG XS WR

(YHQ WKRXJK WKH\ KD*

VLPLODU QDPH

JLDQW

QRW VKDUH PDQ\ VLPL
ZLWK EHDYHUV WRGD\
HIDPSOH JLDQW E

Z
P
G

1 U
R G

PRUH URXQG
UQ EHDYHUV

ADY
4G\

DQG

UV VLIQLILFDQWOC

SKRWR VERWWHY 7277 SEV RUJ QHZVKRXU VFLHQFH ZK\ JLDQW KXI|
GLHG RXW

\HDUV DJR

2WKHU VREWMWHSW DURXQG XRUHJRQ HGX FROWHOQW URGHQWYV XQ
RUHJRQV IRVVLO UHFRUG




\HDUYV

DJR

*LDQW EHDYHUV EH
HIWLQFW DERXW

DJR DORQJ ZLWK P
VSHFLHV RI PHJDID

KLV ZDV DURXQG
WKH HQG RI WKH -
RI WKH SOHLVWRFH

(YHQWXDOO\ WKH\
LOWR WKH EHDYHU
WRGD\

$W WKH VDPH WLPH

(XUDVLDQ EHDYHUV ZH NQRZ WRGD\ VHW
DURXQG \HDUV DJR IROORZLQJDOWKH
WKH VWDUW RI WKH +RORFHQH HSRFK

/KH\ G EHHQ KHUH EHIRUH EXW KDG WR
SODFHVY WR HVFDSH WKH —-FH $JH

&DQ \RX UHPHPEHU KRZ PDQ\ VSHFLHV R
DUH WRGD\"



7KHUH XVHG OMROBHEEHGWZHHQ $ODVND DQG 5XVVLD \

7KLV EULGJH DOORZHG ORWYVY RI DQLPDOV DQG
SODQWY WR PRYH EHWZHHQ WKH WZR FRQWLQHQWYV

+RZHYHU RQFH WKLV GLVDSSHDUHG EHQHDWK
WKH VHD WKH DQLPDOV LQ HDFK FRQWLQHQW
HYROYHG DQG GHYHORSHG LQ GLIIHUHQW ZD\V

RWK W\SHVY RI EHDYHU DUH FORVHO\ UHODWHG EXW

EHFDXVH WKH\ KDYH QRZ EHHQ VHSDUDWHG ROQ
GLIITHUHQW FRQWLQHQWY IRU RYHU PLOOLRQ \HDUYV
WKH\ FDQQRW LQWHUEUHHG

6RXUKRKMWWSY 7277 ZRUOGDWODYV FRP U Z XSORDG F IF H




(XUDVLDQ EHDYHUYV

e /KH\ DUH (XURSH V ODUJHVW URGHQW WKH\ FDQ ZHLJK XS
VDPH DV DQ \HDU ROG SHUVRQ

e %WHDYHUV FDQ JURZ XS WR P ORQJ

e /KH\ KDYH ODUJH LURQ ILOOHG RUDQJH IURQW WHHWK WK
e %DE\ EHDYHUV DUH FDOOHG NLWYV

e /KH\ OLYH WRIJHWKHU LQ WHUULWRULHYV



STXDWLF DGDSWDWLRQV

e  HEEHG IHHW IRU IDVW VZLPPLQJ
e /KLFN ZDWHUSURRI I XU
e T UDQVSDUHQW H\HOLGYV

e &DQ KROG EUHDWK IRU XS WR PLQXWHV XQGHUZDWHU

e $ ODUJH SDGGOH VKDSHG WDLO WKDW DFWYVY DV D PXOWL \
= $ IDW VWRUH D SURS D SDGGOH DQG PRUH




$ ODWLYH NH\WWRQF

. “HDYHUV DUH D QDWLYH VSFE

7KH\ ROFH FRYHUHG WKH 1RL
+HPLVSKHUH IURP 1RUWK $PF
SUFWLF &LUFOH LQFOXGLQJ
% ULWDLOQ

By KLV PHDQV WKH\ HYROYHG I
| HFRV\VWHP

iy ' KH\ OLYHG KHUH IUHHO\ RQ
| ZDWHUZD\V RYHU \HDUV D.




(XUDVLDQ EHDYHUV RQFH URDPHG DFURVV RXU
FRXQWU\WVLGH VKDSLQJ WKH ODQGVFDSH DQG
ZDWHUZD\V SURYLGLQJ KDELWDWV IRU D KXJ
DEXQGDQFH RI ILVK ELUGVY DQG LQVHFWV

)LVK LQVHFWV DPSKLELDQV PDPPDOV
WUHHY DQG SODQWY HYROYHG DORQJV
IRU PLOOLRQV RI \HDUV

ODQ\ VSHFLHY UHO\ RQ WKH KDELW
VRXUFHY FUHDWHG LQ EHDYHU ZH



K\ GR ZH FDOONWKWPRDPH VSHFLHV"

HDYHUV WUDQVIRUP WKH ODQGVFDSH DQG FUHDWH D GLYHU
VXSSRUWLQJ YLWDO IRRG ZHEV DQG D ORW RI RWKHU OLIH V.

© 3roGv €@ )HoO wu
© zpopov@® 2WKHU Z

AHV ZK

DWHU\

K

K OHW LQ OLJKW DQG OHDY

DELWDWY IRU FUHDWXUHYV W



%HQﬁJLWV WR Z

_— — — e

1

JHHGLQJ RSSRUWXQLWLHV IRU ODOXDEOH KDELWDWYV DUH
LQVHFWLYRURXVY EDWV DUH LPSURRMGRUWXQLWLHY IRU ILQGL

O 1 ll_ #1

2SHQLQJ XS RI WKH FDQRS\
,OFUHDVHG EUHHGLQJ IRUDJLQJ D8§JKW KLWWLQJ WKH ZDWH
VKHOWHU RSSRUWXQLWLHYV IRU ELLIJ_a}éUHDVH EUHHGLQJ LQ DP

#: 05 0 5 1 R

1HZ FRPSOH[ ZHWODQGV EH

,QFUHDVHG ELRGLYHUVLW\ RI KDELg\/LH?V\éYGH QHZ KDELWDWV L
OLNH VWDQGLQJ GHDGZRRG DQG ZKLFK LO WXUQ SURYLGHYV

ZAWODQRGV IRU LQYHUWHEUDWHY 5656 vkHOWHU RSSRUWXQL:



LvY|[Yve C

6RXUFH WR VHD FRPLF VWULS

N\

"KDW DUH WKH VLPLODULWLHY DOQGL®QW EHOQFHWV \E ID\Y
(XUDVLDQ EHDYHUV"

8VH WKHVH DUWHIDFWYV WR KHOS \RX

6LPLODULWLH‘ 'LITHUHQFHYV







(XUDVLDQ EHDYHUV RQFH URDPHG DFURVV RXU
FRXQWU\WVLGH VKDSLQJ WKH ODQGVFDSH DQG
ZDWHUZD\V SURYLGLQJ KDELWDWV IRU D KXJ
DEXQGDQFH RI ILVK ELUGVY DQG LQVHFWV

)LVK LQVHFWV DPSKLELDQV PDPPDOV
WUHHY DQG SODQWY HYROYHG DORQJV
IRU PLOOLRQV RI \HDUV

ODQ\ VSHFLHY UHO\ RQ WKH KDELW
VRXUFHY FUHDWHG LQ EHDYHU ZH



(KH\ DUH SDUW RI KXPDQ KLVWRU\ DV ZHOO DV
EHLQJ SDUW RI QDWXUDO KLVWRU\

JURP WKH 6 WRQH $JH WR WKH -URQ $JH SHRSOH
Z/RXOG KDYH OLYHG DORQJVLGH EHDYHUYV

%HDYHU SRROV SURYLGHG SHRSOH LQ $QFLHQW
%ULWDLQ ZLWK SODFHV WR KXQW DQG ILVK W

HDYHUV QDWXUDOO\ IRVWHUHG WKH JURZ
ULFK DQG ELRGLYHUVH HFRVA\VWHP DQG W
SURYLGHG ORWYVY RI SODQWYV IRU KXPDQV
KDUYHVW

(KHLU GDPV ZRXOG KDYH EHHQ XVHG
DFURVYV ULYHUV D GDP ZRXOG HDVL
KXPDQ V ZHLJKW



HDYHU FKLSV SURGXFHG ZKHQ D EHDYHU LV
FKRSSLQJ GRZQ D WUHH ZRXOG KDYH EHHQ XVHG
WR OLJKW ILUHVY DV ZRXOG WKH EDUN VWULSSHG
wzLJvV WKH\ OHDYH DW WKHLU IHHG VWDWLRQV

~Q $OFLHQW %ULWDLQ EHDYHU WHHWK DQG ER
ZRXOG KDYH EHHQ IDVKLROQHG LOWR WRROV H
EHDYHU ORZHU MDZ SURYLGHG

OHVROLWKLF 1HROLWKLF SHRSOH ZLWK D F
WRRO WKH WHHWK FRPSOHWH ZLWK LWV
WKH MDZ

-W 'V SUREDEOH WKDW WKH FRSSLFH
EHDYHUYV WUHH IHOOLQJ ZDV HPSO
SRVWYVY DQG ZDONLQJ VWLFENYV



$W 6WDU &DUU D OHVROLWKLF VLWH LQ 1RUWK
<RUNVKLUH WKHUH LV D FROODSVHG EHDYHU ORGJH
ZKLFK VHHPV WR KDYH EHHQ DGRSWHG IRU XVH
E\ KXPDQYV

-Q D OHVROLWKLF 6WRQH $JH VRFLHW\ LW ZRX(
DYH PDGH VHQVH WR UHSXUSRVH D UHDG\ PD
ADYHU SODWIRUP RU FROODSVHG ORGJH R
HDG\ FXW WLPEHU

cmA

HDYHU DFWLYLWLHYVY ZRXOG KDYH FUHD
FOHDULQJV SRQGV VPRRWK ULFK VRLQ
IDUPLQJ PHGLFDWLRQ FDVWRUHXP Zk
XQWLO WKH WK FHQWXU\ FRSSLFH
FORWKLQJ IRRG DQG PRUH

6RXUKM WSV DUEKDHRORJ\ FR XN DUWLFOHY IHDWXUHV OLIH EHVLGH WKH O



KDW GRHV WKLYV
ORRN OLNH WR
\R X"

+RZ GR \RX NQRZ"



KLV LV D EHDYHU
MDZ WKDW ZDV
IRXQG DW oWDU
&DUU

7KLV LV RQH RI PDQ\ SLHFHV R
HYLGHQFH WKDW EHDYHUV OLYHG LO
SOQFLHQW %ULWDLOQ

KU LR\W W\WW B DHVDR H

VWWIFK FDRIU VYV




-Q $QFLHQW %ULWDLQ IURP WKH 6WRQHUYI B Q\GR SRS O FOQ. YA B

~Q WKH ZHVW RI 6FRWODQG FUDQORRJV\DDHH MKHFBRPBDRQ\& RD C
$JH VHWWOHPHQWY EXLOW RQ SODWIRUPV

HLWKHU LQ D ORFK RU DW wWKH HQG KI b SLHFA
RI ODQG MXWWLQJ LQWR D ORFK 7KH\ ZHUH
EXLOW KHUH DV WKH\ ZHUH HDV\ WR GHIHQG

~Q .QDSGDOH $UJ\OO D IDPLO\ RI
LQWURGXFHG EHDYHUVY KDYH EXLOW D ORGJH
YHU\ FORVH WR D FUDQQRJ VLWH 6RPF
KLVWRULDQV ZRQGHU ZKHWKHU %URQIJH $JH
SHRSOH ZHUH LQVSLUHG WR EXLOG FUDQQRJV

DIWHU VHHLQJ ZKHUH EHDYHUV FKRVH WR
EXLOG WKHLU KRPHYV

6RXUKRMWWSY 7Z7Z7Z EEF FR XN QHZV XN VFRWODQG WD\VLGH







%HDYHUV KLVWRU\

$ NH\ VRXUFH RI LQIRUPDWLRQ DER X W RORPZH DHJ & LZKFR VE HDIY WA RAWED
IURP WKH WLPF

/KLY LV FBOOPMMBUD KLVWRULFDO VRXUFH




KDW GR \RX
WKLQN WKLV LV"®

6RXUKWWSY FREODLWK QHW +HUDOGU\ %HDYH



KDW GR \RX
WKLQN WKLV LV"®

'HOO WKLV LV DFWXDOO\ D EHDYHU



6RXUKMWWSY__EORJV EO XN GLJLWLVHGPDQXVFULSWY DQLPDOV SDJH

(KH PHGLHYDO SHULRG LV WKH WLPH EH\

HDYHUVY ZHUH IHDWXUHG D ORW LQ PHG
EHLQJ KXQWHG EHLQJ SXUVXHG E\ D KXC

-Q D JUHDW GHDO RI DUWZRUN IURP WKH
GHSLFWHG DV DOPRVW GRJ OLNH

(YHQ WKH LOOXVWUDWLRQ VKRZV KHUH L
LPDJH LV IURP WKH 4XHHQ ODU\ 3VDOWHL
LV D ELEOLFDO PDQXVFULSW

+LVWRULDQVY WKHUHIRUH XVHG DUWZRUN
WR GHGXFH WKDW WKH FDXVH RI WKH EH
ZDV GXH WR KXPDQV KXQWLQJ WKHP



%HDYHUV ZHUH KXQWHG WR H
%ULWDLQ E\ KXPDQV IRU WKH|I
DOVR &DVWRUHXP ZKLFK LV |
EHDYHUV ZKLFK ZDV XVHG WF
PHGLFLQH DQG SHUIXPH

/KLV LV DQ HIDPSOH RI D EH

6RXUFKIWWSY FREODLWK QHW +HUDOGU\ %HDYHUV GHIDXOW

KWWSV__ SRWLSKDU MRQJDUYH\ FR XN ZS HROQWHMW6 XSORDGYV iRO L R Y RI 3 KLO LSS H G H 7 <
RI HVWLDULXY DURXQG




$W WKH HQGLRIGWKHDI®I® EH\RQG WKH DUWZRU
EHFDPH PRHBIOLVWLF

JRU HIDPSOH WKHVH LPDJHVY DUH WDNHQ IURP .RQUDG *HVQHU
+LVWRULDH $QLPDOLXP 9ROXPH - ZKLFK ZDV LVVXHG LQ

6RXUKWWSY FREODLWK QHW +HUDOGU\ %HDYHUV GHIDXOW KWPO




KDW PDNHV WKH EHDYHRUR QJ WEK®&/UIKODAMNAN KH EH
RQ WKH ULJKW"”

K\ PLIJIKW WKH DUWZRUN RI WKH EHDWAWPHKDYH LPSURYHG RYHI



YHDYHU FUHRHVWYV

+HUH DUH VRPH H[DPSOHV RI %HDYHUV LQ FUHVWYV IURP WKH
OLGGOH $JHV DQG 5HODLVVDQFH 7KHVH ZRXOG KDYH JRQH
RQ WKLQJYV OLNH VKLHOGV 10DJV DQG EXLOGLQJV

e  KDW DFFXUDWH IHDWXUHY RI EHDYHUV FDQ \RX
VSRW"

e  KDW IHDWXUHV RI WKHVH EHDYHUYV DUH QRW VR
DFFXUDWH"

6RXUFH

KWWSV FREODLWK QHW
+tHUDOGU\ %HDYHUV
GHIDXOW KWPO




(YHQWXDOO\ EHDYHU

QRW UHFRYHU |IUR

P W

SUHVVXUH ZH SXW RQ

%RWK E\ KXQWLQJ DQG GUDLQLOQ.
KDELWDWY DQG DOVR DV ZH IRUJ

WKH\ KDG EHHQ WR XV 7KF

EHDY

LQWR D IHZ LVRODWHG DUF
NOQRZQ DV UHIXJLD

HDYHUVY ZHUH VR LPSRUW
WKDW ZH FDQ WUDFH ZKHU

DV LQ

DOQW |
H WKH

SODFH QDPHV RI WRZQV ULYHUV
WKURXJKRXW (XURSH -Q (QJODOQ
%HYHUOH\ LV D FRPELQDWLRQ RI
ZRUGV IRU EHDYHU EHRIRU DQG

DQG WKH S5LYHU % REU LQ 3
5LYHU %HDYHU

RODOQC



HDYHUV EHFDPH H{WLQFW LQ %ULW

~Q WKH ODyW H
FHQW X U\

$Q HVWLPDWHG
EHDYHUV UHPDLQHG

+DOOH\ HW DO

$W WKH WLPH SHRSOH GLG QRW VHHP W
WKIHP SRUWDRNHHVWRQH VBBBELE®VR GLGQC
KDYH WKH VFLHQWLILF DELOLW\ WR WUD

.H\ PRPHQWYV LQ WKH V\RX PLJKW UHI
e /KH GHDWK RI :LOOLDP 6KDNHVSHDUH
e /KH *UHDW )LUH RI /RQGRQ

e (QJODQG DQG 6FRWODQG ZHUH UXOHG
6WXDUW DQG JRYHUQHG E\ 20LYHU D
&URPZHOO ZKR ZDV /RUG 3URWHFWR!
FHQW XU\

%\ WKH ODWH WK &HQWXU\ RQO\ DERX
SUHVHQW DFURMAWHWURBHH QRQH LQ WK



LVY|YVe

ULWH D QHZVSDSHU DUWLFOH

N\

"ULWH D QHZVSDSHU DUWLFOH DER XM W KHWAM\FEH DY
%ULWDLOQ

-W PXVW LQFOXGH

o - QIRUPDWLRQ DERXW ZKDW EHDYHUYV DUH DQG ZKHUH WK
9 5HDVRQV IRU ZK\ WKH\ KDYH EHFRPH H[WLQFW

9 - QIRUPDWLRQ DERXW WKH LPSDFW RI WKLY HIWLQFWLRQ |






%HDYHUV KLVWRU\

$ NH\ VRXUFH RI LQIRUPDWLRQ DER X W RORPZH DHJ & LZKFR VE HDIY WA RAWED
IURP WKH WLPF

/KLY LV FBOOPMMBUD KLVWRULFDO VRXUFH




\HDUV DJR WKHUH ZHUH RQQ\UD XY WWOQREFHLDYHUYV OHIW LQ WKH
EXW WKH\ ZHUH VSOLW LQWR VPDOO JR’’IWKHY D ORQJ ZD\ IURP H

7KH IXWXUH ORRNHG JULP EHDYHUV AHUJH
HIWLQFWLRQ

~-Q RQ WKH 5LYHU 5KRQH LQ )DRGFXO W
EHDYHUV KDQJLQJ RQ E\ WKH VNLQ KH WKHI
JUHQFK DXWKRULWLHV SDVVHG ODZV WR SU
QXPEHUV JUHZ DQG WKH\ VWDUWHG WR H[W

OHDQZKLOH *HUPDQV 6ZHGHV DQG $XVWUL
UHLQWURGXFH EHDYHUY DQG PDQ\ RWKHU |
IROORZHG WKHLU H[DPSOH

~Q WKH OmyWH
FHQW XU\

$Q HVWLPDWHG
EHDYHUVY UHPDLQHG

7R GDRWHHU FRXQDWHHWHHQ EHDYHUV UHW
ULYHUVY DQG ODNHV DQG WKHUH OOHRQRZ D
EHDYHUV LQ (XURSHFFOQQVERPFDLWURQ VXFFH)\
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$ FRQVHUYDWLRQ VXFFHVV VWRU\ ZI
KXPDQ LOQWHUYHQWLROQ
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-Q WKH OOWH 7RGD\
FHQW XU\ 7KHUH DUH DQ HVWLP
$Q HVWLPDWHG PLOOLRQ EHDYHUYV

EHDYHUVY UHPDLQHG
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$W WKH WLPH EHDYHUV KDGQ W EHHQ SUHVHQW
WKH 8. IRU \HDUV ZKLFK VHHPY OLNH D YHU\
ORQJ WLPH ZH YH FKDQJHG D ORW VLQFH

+RZHYHU IURP DQ HYROXWLRQDU\ RU HFRV\
SRLQW RI YLHZ LW V EDUHO\ WKH EOLQN

'H KDYH VHHQ WKLV ZLWK WKH PDQ\ VSHJE
EHDYHUV ZRXOG KDYH LOQOWHUDFWHG Z
WKH\ XVHG WR EH KHUH

- WKH\ FRXOG WDON WKH\ PLJKW VI
OLNH 'KHUH KDYH \RX EHHQ" -W
\RX EDFN
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7KH PDS GRHVQ W FRQWDLQ DQ\ SLQV |
WKRXJK VRPH VXFK DV :LOGZRRG L
D JURXS RI EHDYHUV DQG VHYHUDO _
J)LYH 6LVWHUV =RR LQ :HVW /RWKLD
WUDQVORFDWLRQV EHWZHHQ VLWHYV

6RXUFH EHDYHUWUXVW RUJ S



(KH S5LYHU 2WWHU L'
RQH RI WKH IHZ ZLO
SRSXODWLRQV RI (X
EHDYHUV LQ %ULWD|

KHQ EHDYHU SRSXODWERQG D
WKLV PHDQV WKH EHDYHUV DU
bQG DUH IUHH WR URDP O6RPH
WDNH SODFH EXW EHDYHUV FL
OLNH

(QFORVHG EBDMHARQWDLQHG Z
HQFORVXUH RIWHQ H[WHQVLY
DEFWLYLW\ FDQ EH PRQLWRUHG
SXUSRVHYV



+RZ DUH EHDYHUV EHLQJ UHLQWURG)

(UDQVORFDWLRQ LV WKH PRYHPHQW RI EHDYHUYV IURP RQH SC
HDYHU 7UXVW KDV WUDLQHG H[SHUW JRRORJLVWYVY OLFHQVH

HIRUH EHDYHUY DUH UHOHDVHG WR D ORFDWLRQ YHWHULQI

WKH EHDYHUV DUH
KHDOWK\ ([SHUW
JRRORJLVWY DOVR
HQVXUH WKDW
EHDYHUV DUH ZHOO
ORRNHG DIWHU
WKURXJKRXW WKH
SURFHVYV




%HDYHUY DUH HFRV\VWHP HQJLQHHWVR EWLRIGR YOG WHKN
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6RPH EHQHILWY RI EHDYHUYVY DQG GDP EXLOGLQJ

o 'DP EXLOGLQJ FUHDWHYV D PRVDLF QZWNU\(%FE)ZE\L’\WES'V\}QRZ R1T WK
DOG WKLV HQFRXUDJHV UL

9 'DPV VWRUH ZDWHU IRU WLPHV RI GURRK@DOJDH WR JURZ 7KLV
EHDYHU SRQGV FDQ DEVRU

9 'DPV UHGXFH WKH ULVN RI IORRGLOJ GR2VYMQUEHBILGH ZKLFK K
SUHYHQW FOLPDWH FKDQJI

Q -PSURYHG ZDWHU TXDOLW\ LQ ULY V DOG VWUHDPV
HDYHUV FUHDWH FRQGLW

VXSSRUW DEXQGDQW OLIH
ULYHUYV LQFOXGLQJ IURJV
GUDJRQIOLHY DQG RWWHU




6RXUFH 6FLHQFH ODJD]JLQH YLD %HDYHU 7UXVW
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JHHGLQJ RSSRUWXQLWLHV IRU ODOXDEOH KDELWDWYV DUH
LQVHFWLYRURXVY EDWV DUH LPSURRMGRUWXQLWLHY IRU ILQGL
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2SHQLQJ XS RI WKH FDQRS\
,OFUHDVHG EUHHGLQJ IRUDJLQJ D8§JKW KLWWLQJ WKH ZDWH
VKHOWHU RSSRUWXQLWLHYV IRU ELLIJ_a}éUHDVH EUHHGLQJ LQ DP
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1HZ FRPSOH[ ZHWODQGV EH

,QFUHDVHG ELRGLYHUVLW\ RI KDELg\/LH?V\éYGH QHZ KDELWDWV L
OLNH VWDQGLQJ GHDGZRRG DQG ZKLFK LO WXUQ SURYLGHYV

ZAWODQRGV IRU LQYHUWHEUDWHY 5656 vkHOWHU RSSRUWXQL:



%HQHILWV WR

JORRGLQHHDYHU DFWLYLW\ FDQ SURWHFW

KRPHY DW ULVN RI IORRGLQJ SUHYHQW IODVK
IORRGY DQG PLWLIJDWH HURVLRQ

(KH\ UH D FRVW HIIHFWLYH VROXWLRQ IRU WKHVH
LQFUHDVLQJO\ FRPPRQ SUREOHPYV

"URXJKWEHDYHU GDPV UDLVH WKH ZDWHU WDEOH
UHYHUVLQJ WKH HITHFWYVY RI ODQG GUDLQDJH

JLUHEUHENDYHU ZHWODQGY DYRLG ILUH
GDPDJH DV VHHQ RQ WKH ULJKW

:DWHU TXD@&HD\WYHU DFWLYLW\ FDQ PLWLJDWH
DIJDLOQVW IDUP UXQ RIIl DOVR DFWLQJ DV D VLOW DQG
VHGLPHQW ILOWHU

9 &DUEREHDYHU PHDGRZVY VWRUH FDUERQ



DWFK WKH DQLPDWLRQ
WHDYHUV DQG :LOGILUH $ VWRS
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%HDYHUV DUH EDFN LQ %ULWDLQ QUEZWUHH®IGH IV ZWKIRS |
EUHDNLQJ WKH QHZV WKDW EHDYHYWIDDUH OLYLQJ LQ

-W PXVW LQFOXGH

0—QIRUPDWLRQ DERXW ZKDW EHDYHUV DUH Y}

1H[W VWHS ILO
79 QHZV UHSRU
VKDUH LW LQ DV

9 5HDVRQV IRU ZK\ WKH\ KDYH EHFRPH H[W

5HDVRQV IRU KRZ ZH NQRZ WKH\ OLYHG LQ %

Q IRU PDQ\
\HDUV SULRU WR WKHLU H[WLQFWLRQ IR

IRVVLO UHF
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